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AA WORLD SERVICES    212-870-3400    www.AA.org
AA Intergroup St. Lucie County, FL   772-873-9299    www.aastlucieintergroup.com
AA Intergroup Martin County, FL   772-283-9337     www.martincountyaa.org
AA Intergroup Orange County, CA  714-556-4555      www.oc-aa-org
NA World Services    818-773-9999      www.na.org
NA Florida Regional    863-683-8224     www.Floridana.org
NA Treasure Coast Area, FL   772-905-4409    www.treasurecoastareana.com
NA New York Area    212-926-6262     www.nycna.org
NA Orange County Area, CA   714-590-2388     www.orangecountyna.org
Al-Anon Alateen Worldwide   800-344-2666    www.al-anon.alateen.org
NA Nar-Anon Treasure Coast, FL   888-425-2666   http://nar-anon.org/Nar-Anon/Florida.html
OA Anonymous     505-891-2664      www.oa.org
Sex and Love Addicts Anonymous  210-828-7900     www.slaafws.org
211 Treasure Coast      211    www.treasurecoast.org 
211 For Teenagers         211     www.teen211pbtc.org
Florida Abuse Hotline    800-962-2873    www.dcf.state.fl.us/programs/abuse/
Family Anonymous    847-294-5877    www.familiesanonymous.org
Celebrate Recovery Florida                            772-287-6388 www.celebraterecovery.com 

Important Helplines 800-ALCOHOL · 800-COCAINE · 800-LOSTBET · 800-RELAPSE

 I established All 4 Ur Addiction Recovery Guide in 2013 as a resource magazine for those suffering 
from the cunning, baffling, and powerful disease of addiction. Our publication provides not only informa-
tion about the disease, but assistance in locating detox facilities, in and out patient treatment facilities, 
counseling services , life coaching and more. This directory includes available legal help, sober living 
facilities, and community services. We supply a list of resources to include free community services, 
transportation, sober events and activities and more. We offer assistance to family and friends affected by 
the disease as well.
 I have worked in the health care industry for over 10 years, specifically in Chemical Dependency for 
over five years.  My experience includes Peer Counselor, Intake Coordinator, Admissions, and 
Marketing at several different health departments and treatment centers over the past 10 years.  
I assisted in developing a new treatment center on the Treasure Coast, establishing the Admissions and 
Business Development departments.  My love for people and serving those in need has resulted in the 
development of the All 4 Ur Addiction Recovery Guide.
I have experienced the pain of addiction in my own life, and witnessed the devastation in my own family. 
I am dedicated 
to my own personal recovery and to providing public services to those in need.
 All 4 Ur Addiction Referral Recovery Guide takes great pride in our relationships. Every addict deals with specific issues, and every 
addict should be treated with compassion and care. Entering recovery is very taxing on the mind and body, but that should not be a deter-
rent. It is important that the right decision be made for the sake and well-being of the affected suffering addict. To find quality addiction 
help in Florida or California, make sure you call professionals. All 4 Ur has great resources at hand to aid you in making a new beginning. 
We are a means to help you or a loved one find sobriety, and most importantly, happiness. Our mission for this monthly resource guide is 
to bring awareness and resources available to those suffering from addictions and their families who are affected by this disease.
 If you have found this resource guide to be helpful, you may visit us online at www.All4UrAddiction.com
Sincerely,

info@All4UrAddiction.com

Letter from the Publisher
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"Starting New"
By Karina Priest, LMHC
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 The famous John Lennon song says “.....another 
year over, and a new one just begun.....” . A new year. A 
new opportunity to change the way we live our lives. A 
new chance at making good changes. Last year is gone. 
A clean start. Let’s take advantage of it. Let’s set new 
goals, new intentions, new resolutions. 
 The best way to start, is to take a look at what 
worked for us last year, and what didn’t. We should 
look at our choices, and how they helped us or how they 
were a hinder. We can look at the changes we made, 
and how to improve on them this year. We can see 
what people, places, and things, in our lives, need to be 
cleaned up. There may be people we need to let go of, 
just like we let go of the past year. Some people may 
have become toxic in our lives, and when we look back, 
we see how they were a hinder and not a help. The same 
with places and things. There may be things that we 
were doing that no longer help us grow, and it’s time to 
let them go. We now have a whole new set of 12 months 
to set goals for our lives. 
 Most people go for the known goals of losing 
weight, making more money, getting a new car or place 
to live, etc. Nothing wrong with those..... but how about 
digging a little deeper, and setting some goals that will 
help us change the way we look at Life, so we can have 
a happier one.
 I would like to propose that we all look at the 

following list, and choose to add some of these goals 
onto our list for 2018....
 -Start each day With prayer
 -Write a daily gratitude list
 -Love yourself a little more each day
 -Nurture yourself daily
 -Stay positive in your thoughts
 -Remove  negative self talk
 -Do positive affirmations
 -Laugh every day
 -Take time for fun every week 
 -Spend time with Family and friends
 -Volunteer to help others
 -Save money
 -Read a good book 
 -Watch a sitcom and laugh instead of watching the news
 -Take care of your body
 -Write your thoughts and feelings down
 -Listen to music
 -Go for a walk

What else would you add to this list?
 There’s always someone willing to help you. 
Ask for help if you’re not sure how to set goals. Ask for 
ideas and suggestions from the right people. Ask your 
Higher Power to send you signs that you’re on the right 
track. Celebrate the new year, but most importantly.... 
celebrate life!!!!
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To get your event listed free, email us at 
info@all4uraddiction.com 

Arizona
Fots AZ

Friday 01/19/2018 - Sunday 01/21/2018
At the Poco Diablo Resort, 1752 State road 179, Sedona, AZ, For 

more information please visit 
https://fotsaz.org/wp-content/uploads/2017/08/fots2018flyer1.pdf

Deep South Camp Out Lunch-In
Saturday 01/27/ 2018 11:00 am – 2:00 pm

At the St. Andrew the Apostle Catholic Church, 800 Taylor Dr. NW, 
Sierra Vista, AZ. For more information please visit 

http://www.natucson.org/event_flyers/DeepSouthLunch.png

Arizona Men's Spiritual Retreat 
Thursday 02/01/2018 - Sunday 02/04/2018

At the Franciscan Renewal Center, 5802 East Lincoln Drive, 
Scottsdale, AZ. For more information please visit 

http://www.themensretreat.org

54th International Women's Conference 
Thursday 02/15/2018 - Sunday 03/18/2018 

At the Sheraton Grand Phoenix, 340 North 3rd Street. Phoenix, 
AZ.  For more information please call 866-837-4213 or visit https://
www.starwoodmeeting.com/Book/internationalwomenconference

Mexico Arizona California Convention 9 
Friday 03/09/2018 - Sunday 03/11/2018

At the Shilo Inn, 1550 South Castle Dome Avenue, Yuma, AZ. For 
more information please call 928.782.9511 or visit 

http://www.maccna.org

California
TAC Convention 18 

Friday 01/05/2018 - Sunday 01/07/2018
At the Red Lion Holiday Inn, 8130 Hilltop Drive, Redding, CA. For 

more information please contact 530.221.8700 or visit http://tac-
convention.com

Monterey Bay Area Convention 7 
Friday 01/12/2018 -  Sunday 01/14/2018

At the Marriott Hotel, 350 Calle Principal, Monterey, CA. For more 
information please call 831.649.4234.

Ventura County Chapter, California Association of Marriage & 
Family Therapists

Friday 01/12/2018 11:15 am - 1:30 pm 
At the Spanish Hills Country Club, 999 Crestview Avenue, Ca-

marillo, CA. For more information please visit http://vc-camft.org/

Circle of Sisters 21 
Friday 02/16/2018 - Sunday 02/18/2018

At the Hyatt Regency San Francisco Airport, 1333 Bayshore 
Highway, Burlingame, CA. For more information please call 

408.410.0913 or visit http://www.circleofsisters.org

SGPVCA 2018 Convention – A LIFE WORTH LIVING
Friday 03/09/2018 - 03/11/2018

At the Crowne Plaza Ventura Beach, 450 East Harbor Boulevard, 
Ventura, CA. For more information please visit 

sgpvca.org/convention

San Diego Spring Round Up
Friday 03/30/2018 - Sunday 04/02/2018

At the Town and County Hotel Resort, 500 Hotel Circle North San 
Diego, CA. For more information please visit 

http://www.sandiegospringroundup.com/.

Florida
Integral Consciousness Coaching & 12 Essentials of Life 

Mastery, alternative recovery system free information webinars
 01/03/18, 01/09/18 & 01/11/18 6:00 pm Central 

For more information please visit touchstonementoring.com/free-
resources/upcoming-webinars/

Singleness of Purpose AA Conference
Saturday 01/13/2018

At the ST. Marks Church, 2030 N Hwy A1A, Indialantic, FL.  For 
more information call Greg 321-987-8806. 

Acts of Recovery
Saturday 01/13/2018 12:00 pm - 5:00 pm

At the St. Gregory Episcopal Church, 100 N.E. Mizner Blvd., Boca 
Raton, FL. For more information please call Ian S. 305-414-3275.

Lifting the Fog: Integrating Bio/Neurofeedback into Dual 
Diagnosis Treatment

Friday 01/19/2018 11:00 am - 2:00 pm
At the Children's Services Council, 2300 High Ridge Road, Boynton 
Beach, FL. For more information please visit https://www.mhcapbc.
org/events/out-of-the-fog-neuro-feedback-depression-and-addiction/

Florida RSC
Friday 01/19/2018 - 01/21/2018 

At the Rosen Centre Hotel Orlando, 9840 International Drive, 
Orlando, FL. For more information please call 407-996-9840 or visit 

http://www.tinyurl.com/MAYRSC2017

Attitude Adjustment 24th Anniversary
Saturday 01/20/2018 4:00 pm - 9:00 pm

At the St Luke’s Episcopal Church, 5150 SE Railway Ave, Stuart, 
FL. For more information please call Martha at 772-634-5610.

2018 NATSAP Annual Conference
Wednesday 01/31/2018 - Friday 02/02/2018

At the Saddlebrook Resort, 5700 Saddlebrook Way Wesley Chapel, 
FL. For more information please visit https://natsap.org/iCore/

Events/Event_Display.aspx?EventKey=18ANNCONF&WebsiteKey
=85d49ab9-fe49-401f-9421-b92a943013fa 

FRCNA 37 February Support Committee Meeting
Sunday 02/04/2018 

At the Hilton Tampa Downtown, 211 N Tampa St, Tampa, FL. For 
more information please visit  http://www.bascna.org/events/frcna-

36-february-2017-support-committee-meeting/

FREE Hepatitis C and CPR Training for Addiction Professionals
Tuesday 02/06/2018 11:30 am - 3:30 pm

At the Skolnick Community Center, 800 SW 36th Avenue, Pompano 
Beach, FL. For more information please visit https://www.drligotti.

com/blog/suboxone-clinic-west-palm-hep-c-scholarships

Tampa Funcoast - 10th Annual Men's Spiritual Retreat
Friday 03/02/2018 - Sunday 03/04/2018 

At the Cedarkirk Camp 1920 Streetman Dr., Lithia FL.  For more 
information please call Matt S. 813-758-6288.

Axis Addiction Executives Industry Summit
Sunday 03/04/2018 - Wednesday 03/07/2018

At the Ponte Vedra Beach, FL. For more information please visit 
http://www.axissummit.com/  

Florida Men’s Advance 
Friday 03/16/2018 - Sunday 03/18/2018

At 126 Cloverleaf Road, Lake Placid, FL. For more information 
please call Josh F. 202-669-2299.

Tampa Funcoast - Women's Spiritual Retreat
 Friday 03/23/2018 - Sunday 03/25/2018 

At the Cedarkirk Camp and Conference Center, 1920 Streetman Dr., 
Lithia, FL.  For more information call Chovonne W. 864-275-0637.

All 4 Ur Addiction Recovery Guide, is not in any way associated with or endorses 
Any events in any way. And as such, they do not accept responsibility or liability for any events.
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What I Learned 
in Recovery

 People who do service do not relapse. They are 
too busy focusing on their service duties to ruminate 
on using.  
 Any member of AA, NA, AlAnon or other  
fellowship is eligible to do service in the rooms of 
their recovery fellowship.  
 Are you new? Clean tables, empty garbage, 
make coffee, greet others at the meeting door. 
 Have 6 months in the program? Offer to lead 
a meeting. You will make new friends and begin to 
enjoy yourself.  We are not a glum group, we laugh, we 
dance, we decorate our meeting place for each holiday, 
we venture out together to restaurants, movies, scuba 
diving, mountain climbing. You will never be bored as 
long as you maintain a positive attitude. 
 Withdrawal from your drug of choice (even 
codependence) is rough. Why go through it alone? 
Others in your fellowship want to help you. Reach out 
your hand and ask for help. Ask someone to sponsor 
you through your steps so you can find out how you 
got to your uncomfortable place and how you get out.  
When you reach your goal, find someone to mentor/
sponsor who can benefit from your experience.  
 Raise your hand in meetings to share your 
growth with others in the room. We are all on the same 
team.
 If you have an interest or a talent, volunteer for 
a position in your group, a committee at Intergroup.  
For example, volunteer to bring meetings to hospitals 
or jails.  Volunteer to help your group hold celebrations 
or workshops. 

In Love and Service,
Abby K,
Web Committee Chair, District 8 Area 15 AA
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The Math of 
Substance Abuse

By Fabio Tagliasacchi, MBA and 
George Bair Ed.D

     The story goes something like this!  At the beginning 
of life each person is given a number of human units, 25 
of trust, 25 of dignity, 25 of self-esteem, 25 of fear, and 25 
of hope.  Across a normal (what the heck is normal?) drug-
free lifespan, these collective 125 human units individually 
may increase or decrease to some degree through positive or 
negative contact with family, peers, relationship and employ-
ment environments.  One factor that may affect the quantity 
of units is our human tendency at birth to seek, feel comfort-
able with, demand or push away, love and closeness.  Some-
thing else that may occur in more negative environments, 
while most units (trust, etc.) decrease possibly into negative 
numbers, units like fear could gain substantial value.
     Consider the presence of excessive alcohol or drug use by 
one or both parents during infancy and childhood, how may 
this change the balance and individual quantity of these hu-
man units?  When parents or care providers are focused on 
obtaining and maintaining enough alcohol or drugs to sustain 
addiction, these negative transactions replace the building 
of trust, dignity, self-esteem, and hope.  Unfortunately, this 
may also be productive ground for substantially increasing 
the value of fear over all of the other human units!  If this 
scenario is accurate, the question seems to be, can the natural 
balance and quantity of the human units be restored in later 
life?
     What may happen during adolescence and the approach 
of early adulthood when the person’s individual transactions 
are affected not by parents or care providers, but by intensive 
interactions with self, peers and the educational systems?  
During this lifespan period the qualities of autonomy, self-
determination, meaningful relationships, and self-identity 
either add to or subtract from the 125 human units of trust, 
dignity, self-esteem, fear and hope.  Now add to this dynamic 
and volatile time period the presence of alcohol or drugs that 
feed into the brains strong desire for sensation and diminish 
problem solving and reality testing!  Again, the potential for 
reduction of the essential units of trust, dignity, self-esteem 
and hope, and the dramatic increase of fear units exists.  
These fears may decrease the normal and natural opportu-

nities for strengthening autonomy, self-determination, mean-
ingful relationships, self-identity, and ever increasing use of 
alcohol or drugs to maintain an artificial balance or suppres-
sion of the more important of the human units.
     Considering now the nature and balance of the original 125 
human units during adulthood, are now affected by intimate 
relationships, children, and work and recreational environ-
ments.  Without doubt, this lifespan period and the dynamic 
interactions within these environments may temporarily or 
permanently alter the balance of the human units in many di-
rections.  However, in the absence of excessive use of alcohol 
or drugs, a healthy human unit balance may be achieved.  Ad-
diction does not always come from dysfunctional childhood 
or adolescence, chemical dependence may occur from long 
term use, prescribed medications, or a lifestyle crisis.  A radi-
cal change in the human unit balance may tend to be more 
difficult to realign in older adulthood because of issues like 
resiliency, health complications or other factors.
     Regardless of where addiction comes from, the change 
in human units, the reduction in the more positive aspects, 
trust, dignity, self-esteem, and hope, and the increase in fear 
units will tend to alter a person’s perspectives about the value 
of sobriety.  A question posed earlier asked about a natural 
rebalancing of human units, without sobriety this seems very 
difficult at best!  There are a variety of recovery programs 
which help any person who makes a choice to seek a renewed 
balance of 25 units of trust, 25 units of dignity, 25 units of 
self-esteem, 25 units of fear, and 25 units of hope.  So do the 
math, what do you want to have your lifestyle equation add 
up to?
Or so the story goes…….     

www.tlsnationaleducation.com
www.facebook.com/TLSNATION-
ALEDUCATION



By combining holistic and proven behavioral 

therapies, we deliver an individualized, comprehensive 

treatment experience in a retreat setting where you 

can focus on recovery. Our programs are designed to 

help you live free of drugs and alcohol—to change your 

lifestyle so you can find enjoyment in new pursuits and 

regain your health and strength. 

• Recover and retreat

• Residential treatment programs

• Individualized recovery programs

• SMART Recovery

• Full-time medical staff

• Wellness services

• A holistic approach

WE ACCEPT MOST INSURANCE!         BeachsideRehab.com        772.413.0038

Beachside provides individualized recovery for drug and 

alcohol addiction. You’ll find compassionate, committed 

therapists who walk with you on the journey to recovery. Our 

highly trained, accredited staff treats the whole person, 

addressing underlying issues that can contribute to 

addiction. We offer SMART Recovery as well as 12-steps 

and holistic treatments that give you the tools to live 

a fulfilling, healthy life. 
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 In our Intensive Outpatient Program Revive Wellness offers 
solutions to hopelessness through Spiritual Faith Based Rehab, which 
we call Spiritual Hope Medicine, for Addiction Help. When review-
ing a source for rehabilitation and addiction medicine, I discovered in 
my career, by mass encountering with individuals’ struggling with ad-
dictions, primarily with substance abuse, a common distinctive factor 
arose. That medicine can come in a form of a simple message of hope.  
Let us examine some different perspectives on science and the word 
substance. Science as according to the World Wide Web resources is 
defined as the following: The intellectual and practical activity encom-
passing the systematic study of the structure and behavior of the physi-
cal and natural world through observation and experiment (dictionary). 
So hope is a message that develops within a person, can become a be-
havioral and physical expression, which in terms grants science to have 
a defined foundation in the meaning and attributes of hope. The word 
substance can be defined in some languages as just simply existing, 
and then the word medicine is written to be utilized from a substance 
in treating. 
 So, our medicine can be a spiritual substance that promotes 
hope with influence to our scientific behaviors. In point, I am a grateful 
advocate for medication stabilization, or MAT – medication assistance 
treatment, when treating individuals’ with substance abuse addiction. 
But, I believe that medicine can be a healing substance, found in a form 
of past experiences, which enter a realm of spirituality or character 
building information, developing an internal substance that becomes 
tangible with hope becoming the medicine.   

Introduction
 The exploration of life can be a journey, one of meaningful 
events that will always serve a purpose, either in the here and now, or 
in the latter stages of the days to come. In some ways we can examine 
the outcomes by our own part or piece we present through our daily 
living display or what role we play in the specific details of the events, 
but in actuality some events are not for us, but for others to receive the 
benefits. Through my personal journey in life I have been through chal-
lenges, obstacles, difficulties, and struggles. 
The pin pointing monument was being able to overcome them, but not 
until I was able to defeat the strong man, then deal with the strongholds 
and at that moment in the journey the challenges, struggles, obstacles, 
and difficulties became victories. I was given Grace to overcome a 
long period and many seasons, in fact 15 years of the struggle to ad-
diction. When this occurred it was only by connecting to God and ex-
ploring an in-depth relationship with Him, placing all trust, hope, and 
faith in His promises and purpose. In those times of struggle during the 
deliverance process I started to feel a sense that God had a bigger plan 
for my life and addiction was going to be a piece of the puzzle, but not 
afflicting me, but teaching others how to overcome the battle of addic-
tion. It wasn’t until having one year of sobriety that I began to notice 
the plan slowly being revealed into my spirit. I knew it was ministry, 
but didn’t understand quite yet it would also be a career. It is abso-
lutely amazing how God can turn a negative outcome and present it to 
be turned around into a positive outcome. The scriptures state we our 
overcomers by the blood of the lamb, and the word of our testimony. 

 I can freely say that not a day goes by in which I don’t get a 
chance to think or speak about my testimony, but it is no longer mine 
it is the Lord’s and to be used for my service unto Him to help others 
overcome. In my meditation moments I have come to realize that it is 
no longer the overcoming, but it is now the journey of having the under-
standing to help others in difficult seasons of their lives.

The Benefits
Through it all, the character that God has designed within me, is truly 
a breath of fresh air, that can be breathtaking itself when it is deeply 
known of where I was, and where I am with Him today. The fruit of the 
Spirit is truly God’s that He allows us to be partakers of to benefit oth-
ers and be a true statement of the supernatural transformation process 
that the wonderful creator displays from within our human souls. The 
acknowledging of personal qualities has to be also a moment of self-
examination and self-awareness to be humbly reviewed and explored 
also with proven confidence that others acknowledge in agreement that 
you hold onto some of the dearest character given freely to you through 
the determination of enduring trials that have made you who you are. 
 The counseling profession calls for an utmost of personal 
character qualities of integrity, along with diligence, compassion, un-
derstanding, emotional intelligence, gentleness, discernment, kindness, 
communication skills, ethics, morals, patience, and most of all Love. I 
personally have made an attempt to continue to dig deeper into God to 
have these eternal qualities, to be not only a component of my mind and 
heart, but a permanent fixture. The lifestyle of addiction can be a place of 
despair, darkness, depression, anxiety, fear, and unhealthy relationships 
fueled with jealousy, hatred, anger, codependency, and a place to hide 
and find refuge for our insecurities. 
 I utilize all of my character qualities in most of the encounters 
with clients, but some might need to be displayed in a case to case basis, 
not everyone has been what I have been through, and if so not everyone 
went through the difficult moments as I approached them. 
We all are different uniquely and wonderfully made to be different. 
When counseling it is better to validate with truth and occasionally 
leave out your circumstances and challenges and present it has a neutral 
source. Meaning instead of saying “What I would do, or what I did”, 
utilize the advice tool and from a place of presenting the knowledge that 
your statements are evidence based and not just personal experience. 

In Closing
 All of my personal experiences of my past, the present, and 
future will continue to be utilized, whether I encounter an individual 
with AIDS, HIV, Hep- C, addiction, cancer, or just everyday struggles. 
I will always continue to love them the way Jesus loved me during my 
sickness and dark moments in life, and how He still loves me today,  so 
I choose to do the same because it will never fail if you approach every 
person in this character and form of life. There is an occasional hinder-
ing process that sometimes occurs, which is when I encounter people 
that are not willing to put the work in to try to overcome their issues 
or problems. I have to understand that again not everyone is willing or 
wanting to whole heartily change. God is and gives us a Spirit of coun-
sel, and through my experiences personal experiences can make some 
of the most understanding and effective counselors. So spread your mes-

sage of hope to bring forth the medi-
cine that can improve our rehabilitation 
and methods of healing. 

(772) 247-7056
www.ReviveWell.org

Revive Wellness Blog 
By Benjamin Dobbs

Spiritual Counselor, Ordained Minister, 
Business Development
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 "The relative success of an Addiction Treatment 
Center is dependent on the efficiency and effectiveness of 
their core operational processes.  Processes that must be de-
fined and automated to ensure long term growth and success."
 Have you ever wondered how some Addiction 
Treatment Centers occupancy remains high and others are 
not? Most treatment centers experience a fast growth that often 
doesn’t leave much room and time to put in the right processes 
and technology infrastructure required to support the growth. 
The secret is in their technology infrastructure. Salesforce can 
provide a better system for you such as:
 •Drive Operational Efficiencies
 •Connect the dots between your marketing   
   and your revenue
 •Improve client experience
 •Improve Sales and Support team members   
   experience
 Building the right solutions is the key to reaping 
the benefits from technology investments. We have been 
approached by our clients to help them with several issues
 •Not enough automation in place to help with   
   efficiencies
 •We have too many systems and they are not talking  
   to each other!
 •We are spending too much money on systems and  
   we don’t see the value!
 •We have frustrated employees who must duplicate  
   their efforts in multiple places!
 Mirketa has collaborated with numerous Treatment 
Centers to solve such issues.  We have the domain experience 
to help you analyze problems and evaluate options. We can 
understand what the problems are and therefore we can help you 
define them. We can start by looking at your current state and 
building a to-be stage for your processes and industry nuances. 
This procedure requires expertise on creating a technical 
solution that will not only solve the current problems but will 
also help scale. Most consulting firms fall short in providing 
the expertise required to deliver on such expectations.
Mirketa has a wide customer base and has built and helped 
roll out processes and technical solutions which have helped 
better manage marketing, sales and service procedures. We 
have fixed botch implementations of Salesforce for our clients, 

Salesforce 
for Addiction 

Treatment Centers
By Matt Falkner

as well as helped extend Salesforce to its fullest capabilities. 
We do this through a discovery process which leverages your 
subject matter experts to develop unique solutions to real 
issues. We have discovered a need in treatment for:   
 -Verification of Benefits automation
 -Travel Automation
 -Outbound and Inbound Referral Accounts   
    tracking and metrics
 -Billing integration
 -Census Management and Availability Projections
 -Alumni Tracking and Follow-up Management
 -Marketing Automation
 There are countless compelling reasons why 
partnering with Mirketa and Salesforce CRM is a great idea. 
 •Salesforce is the #1 CRM and is used by   
   many Treatment Centers of all sizes.
 •Mirketa has team members with years of experience 
working with treatment centers and building technical 
solutions for this domain. 
 •Mirketa is a trusted partner of Salesforce and many 
of our new business come via direct referral from Salesforce 
Account Executives. 
 •We will get you up and running on Salesforce 
Platform in 4 weeks’ time. 
 •We will fix your current system issues in a matter of 
days using our Agile development approach.
 •Our size is your advantage; Big enough to handle 
large projects and small enough to provide the attention you 
deserve.
 •Using our distributed Agile team and domain 
experience, we save you over 50% on the total cost of 
implementation as compared to other service providers 
 The consultation on how Mirketa can help you 
take advantage of your 
technology spend is 
absolutely free. Call us to 
schedule a complimentary 
session and request a free 
copy of our eBook, “How 
to Leverage Salesforce for 
your Addiction Treatment 
Centers”. In case you 
already have Salesforce, 
we can help you with the 
current implementation and 
share our recommendations on how to get the most out of 
Salesforce.  recommendations on how to get the most out of 
Salesforce.

Matt.falkner@mirketa.com
772-932-1623
http://www.mirketa.com
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 For anyone who works in the role of a therapist, 
psychiatrist, life or step coach, mentor, spiritual or lay 
counselor, or any role of influence that changes values, 
perceptions, and behaviors, you are re-parenting to 
some extent. And in your re-parenting approach, the 
vast world of psychology offers a myriad of modalities 
to choose from: psychodynamic, cognitive behavioral 
therapy, dialectical behavioral therapy, family systems, 
solution focused, trauma focused, eye movement and 
desensitization reprocessing, behavior modification, 
somatic experiencing, schema therapy, hypnosis, and 
the list could go for quite some time. With such a 
smorgasbord of options and approaches to choose from, 
clients could spend vast resources experimenting until 
they find the right modality, moreover, even in the right 
modality for treatment, they would need the right type 
of re-parent (or therapeutic connection) in that modality 
before they make any progress or experience relief. 
Tragically, some people give up on therapy and lose 
hope to look for help. 
 Enter William of Ockham, a 14th century 
philosopher and theologian who gave the world what’s 
known as Occam’s Razor, a widely used problem solving 
principle that suggests the simplest answer is usually the 
right one. Occam’s Razor is built off two fundamental 
principles: plurality and parsimony. Simply stated, let us 
not assign meaning to something that is not there, and 
that it is pointless to do with more what can be done 
with less. So here is the good news and the application 
of Occam’s razor to our predicament in helping others: 
every human being is complex, but not complicated! We 
are complex in the unique ways that are determined by 
our genetic disposition, environment factors (both +/-), 
personality, IQ, birth order, cultural and religious/moral 
influences, how we communicate and receive affection, 
and the presence or absence of opportunities to develop 
our innate abilities. We are not complicated in our need 
as human beings for the same basic things: security, 
hope, identity, acceptance, purpose, food, shelter, 
connection, love, sex, air, autonomy, power, significance, 
and intrapersonal growth. When any of our basic needs 
are out of balance for whatever reasons, there will be 

distress on some level that can lead to little or complete 
impairment of functioning, and subsequently, quality of 
life issues. 
 What exactly am I suggesting here? I am simply 
stating that because we are all human, we are, by default, 
all relational beings. To take that one step further, our 
emotional pain is deeply correlated with our relational 
experiences. How can you know what is driving a client’s 
emotional turmoil? Consider a seasoned auto mechanic 
who has been extensively trained in any particular 
manufacturer’s product line. This mechanic would be 
able to simply listen to a specific noise or behavioral issue 
of the vehicle and already know a general area to begin 
investigating, if not specifically what the issue is based 
upon his knowledge of how the machine is designed to 
work and his experience. With just by a short interaction 
with the automobile, this mechanic could tell save you 
tremendous time and frustration given his ability to 
discern the true problem. Diagnosing why people do 
what they do is not all that different because we all need 
the same things and operate on the same principles.
  Of course, this over-simplified idea can be 
contrary to the generalized motto of many treatment 
centers and recovery communities that often reinforce 
the themes of “illness, sickness, and disease” stamp that 
lands hurt and damaged souls into an even larger category 
of labels, and tragically, that is sometimes all they get. 
I’ve seen people in the recovery community with years 
of abstaining from their drug of choice, yet continually 
deal with the unending flow of anxiety, depression, and 
re-routed compulsive behaviors that keeps them irritated, 
tightly wound, controlling, distrusting, discontent, angry, 
self-sabotaging, hypervigilant, self-neglecting, isolated, 
and rigidly attending meetings as they white knuckle 
their “recovery”.
  Is it possible there are more than just a DSM-V 
diagnosis, medication management, and luck of the 
draw of treatment centers and therapist? Everyone 
knows there comes a point where another pill does not 
do what everyone hopes it will do, and despite how good 
your helping professionals intentions are, not everyone 
is fully equipped to do the work of a re-parent. The 
purpose of The Comprehensive Emotional Memory 
Assessment© is designed to prepare the helping 
professional to understand and discern the relational 
needs of the client and provide them with de-shaming 
insight and understanding of why they do what they 
do, which will increase engagement by simple merit of 
being Truth- based, you will also identify essential skill 
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deficits, when utilizing the assessment tool properly, you 
will accomplish this all in one session.
 In an attempt to conceptualize this theory and 
assessment process, I have been chipping away at my 
first book titled The Helping Professional’s Guide to 
Re-parenting© which breaks down key elements and 
principles on how to be a safe, emotionally available re-
parent to help clients along in the process of healing. 
When I refer to healing, part of that is learning how to 
regulate emotions, or at minimum, reducing emotional 
pain that drives addiction and discontentment. In other 
words, by the end of one session, you can effectively 
help clients see ways they are tangibly “retraumatizing 
or reinjuring” themselves as they stay stuck in one or 
more shame based belief systems. I believe that anyone 
suffering on the disorder spectrum ranging anywhere 
from agoraphobia to substance addictions, in all its 
various forms, or other mental health disorders (many, 
but not all), is really suffering from (often unconsciously) 
underlying heart wounds. 
 The Comprehensive Emotional Memory 
Assessment© is designed to be an x-ray of the soul. It 
will explain you to you in a normalizing and de-shaming 
way.  Many well intended helping professionals really 
want to see their clients improve and have a higher 
quality of life.   Unfortunately, while in Grad school, 
people do not learn how to “do therapy”, they are 
usually introduced to general theory and really learn 
modalities and techniques when out in the field working 
with others.  My endeavor has been to reduce wide 
ranging theories of human development 
down to the least common denominator, 
and provide examples of common case 
studies from my collective experience 
so you can distinguish reoccurring 
themes with your clients. Not only will 
I breakdown the process of accurately 
interpreting the assessment tool, you 
will be able prepared to help people 
understand themselves, which can bring 
a whole level of empowerment to their 
therapeutic journey. 
 Charles Darwin was well known 
for saying that “It is not the strongest of 
the species that survives, nor the most 
intelligent that survives. It is the one 
that is most adaptable to change (that 
survives).” When we consider the harsh 
reality of insurance companies changing 
their criteria of what they are willing to 
pay for treatment, the cultural paradigm 
shifts where the masses demand instant 

gratification and quick fixes, the quote from Darwin has 
more meaning and substance that ever for those working 
in the helping field. Consider your client who has gone 
to treatment 5, 10, 20, or 30+ times with continued 
relapses or a couple coming in with issues they cannot 
seem to work through. As a helping professional and 
re-parent, you experience true joy and satisfaction (you 
know, the reason you do this in the first place) by seeing 
people helped, empowered, and with hope for their 
future. But what about the clients that goes through 
treatment centers and sober living environments like 
revolving doors (which costs insurance companies and 
families hundreds of thousands of dollars)? Given the 
vast resources in the treatment industry, the percentage 
of actual success is so marginal and insignificant that 
it is almost staggering. What if you had access to a 
diagnostic tool that provides logical and credible Truth-
based insight, establishes rapport and respect, kindles 
hope, and can illuminate your client’s root issues that 
prevent their capacity for love, joy, passion for life and 
the ability to bond? What if you could do all this the 
first session? The Comprehensive Emotional Memory 
Assessment© truly delivers on it’s incredible claim to 
cut through all the layers of the onion and get to the core 
in one session.  
 Conclusively, I would say that every person 
deserves the right know the truth about what keeps them 
stuck.  It does not matter is you are a new clinician or if you 
have been in practice for decades, The Comprehensive 
Emotional Memory Assessment© will help you connect 
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 I was born and raised on the streets of New York 
City. While growing up, I always knew I had a desire for 
helping others and aimed to live a life of stewardship. 
However, opportunity was never as easy as it advertised 
itself to be and at the age of 17 found myself with no 
money, homeless, friendless, parentless, and expecting 
my first child. Determined to give my child a better life I 
dropped out of high school, obtained my GED, and im-
mediately enrolled in college. By 19, while living in a 
woman’s shelter with my son, I obtained my first degree 
and ended up working in dead end jobs to take care of my 
son. While I was grateful for my accomplishments, I still 
wasn’t satisfied with my life. By the age of 21, I thought 
I finally found love despite being still broke, and this time 
I was on my way to having my second child. With the 
coming of my youngest son, the love between his father 
and I faded and I wound up having to survive yet again. 
One day I woke up and realized that I was tired of surviv-
ing and want to live! From that moment I made the dra-
matic decision to only focus on myself, as a woman and 
a mother, and the needs of my children and I dramatically 
disconnected myself from everything I knew in life. 
 Growing up I knew the importance of family and 
faith and used those teachings as a basis to guide me on 
the path to success. The more I indulged my mind in faith 
and stayed true to my focus, the more success and op-
portunities I had. This also 
included building stronger 
and more meaningful rela-
tionships with this positive 
people who came into my 
life. 
 In 2009 at the age of 
23, I met a wonderful man, 
who is now my husband 
for the past nine years and 
an amazing father to both 
of my boys, and relocated 
to Arizona in search of op-
portunities for personal and 
professional development. 
Shortly after our arrival I 
quickly gained employment 

working as a case manager in behavioral health field and 
went on to obtain my Bachelor’s Degree in psychology 
and a Master’s Degree in Public Healthcare Administra-
tion.
 Through all of my years of service I have em-
braced my gifts of stewardship and developed a strong 
desire to help those in need of recovery services. I have 
mastered the dynamics of psychiatric disorders, integrat-
ed (medical and psychiatric) care modalities and crisis in-
tervention. My experiences in the field of psychiatry has 
allowed me to work in a number of treatment facilities 
and settings such as; outpatient direct care clinics (both 
adult and child), inpatient psychiatric facilities (hospitals 
and crisis centers), State Hospitals (civil and forensic) 
settings, and lastly a fortune 500 insurance company. 
 In realizing my gift for life coaching, strategic 
living, and psychology training I have created an indi-
vidualized coaching strategy program that help other’s to 
not only develop the skills to manage their psychologi-
cal & recovery symptoms, but also guide them through 
the process of acceptance, eliminate negative influences 
and personal fears, and promote ones inner ability, that 
help them to live a life that is guided by: positive visions, 
health, prosperity and self-awareness. I am a firm be-
liever that while the road to recovery and success isn’t 
easy, there is no shame in accepting its status in your life. 
For it is this shame that will soon be your motivation for 
change!

To schedule consultation please reach out to me at:
WeMpowermentEnterprises@gmail.com
1 (623) 738-5183

Wepowerment 
Enterprises

By Stephany Molina-Gerena





Page 15

Suggestion 
Corner

Email us with any thoughts 
you may have for improving 

our publication.  
We would love to hear 

from you!
info@all4uraddiction.com




